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Cancellation Policy for Alicia Kirch Studio
Dear Valued Client,

At Alicia Kirch Studio, your appointment is important to us, and we strive to provide exceptional
service to all our clients. As a sole proprietor business, | kindly ask for your understanding and
cooperation with our cancellation policy to ensure a positive experience for everyone.

Cancellation Fee Structure:

1. Appointments canceled within 24 hours or less of the scheduled time will incur a charge of
100% of the service fee.

2. Appointments canceled within 48 hours or less of the scheduled time will incur a charge of
75% of the service fee.

No-Show and Late Cancellation Policy:

After two instances of late cancellation or no-show appointments, regrettably, the client will no
longer be welcome at Alicia Kirch Studio.

We understand that unexpected circumstances may arise, and we appreciate your prompt
communication if you need to reschedule or cancel your appointment. By adhering to this policy,
we can better manage our schedule, respect the time of our clients, and uphold the quality of
service we aim to provide.

Please sign below to acknowledge that you have read and understood our cancellation policy.
Thank you for your cooperation and continued support.

Client's Signature:

Date:

Thank you for choosing Alicia Kirch Studio. We look forward to serving you and providing you
with a wonderful experience.

Warm regards,

Alicia Kirch
Alicia Kirch Studio



